£3? RESETTING YOUR USER ID/PASSWORD

How to Reset User ID

1. To obtain your User ID, click on the “Forgot Your User ID/Password?” link on the ADP login
page.
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2. Enter your legal first and last name exactly as shown on your paycheck. You will be required to
enter either the email address or mobile phone number associated with your account.
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3. Upon successful verification, your user ID will be displayed.
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£3? RESETTING YOUR USER ID/PASSWORD

How to Reset Password

1. Select the “I don’t know my password” option and choose a delivery option to receive a
security code.

2. You will have 15 minutes to enter the code in the designated area.

Your security code

Select whaere you want to send the securlty code and click
Send Code.

! Joaeravanen camycompany.com
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3. Instructions will appear to guide you on creating a new password.
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+ Alowercase or uppercase letter
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Your password MUST NOT have:

+ Any character repeated more than 3 times In a row. For
example, do not use 1111 or aaaa.

e v More than 3 sequential letters or numbers In a row. For
CANCEL example, do not use 1234 or dcba.

To g your p: , do the
Increase the length from 12-20 characters.

v Add one or more special characters such as @, $, or &.

v Usea of and letters.




